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POSSIBLE JOB OUTCOMES
Case worker

Community services worker

Community support worker

Domestic violence worker

Early intervention

homelessness worker

Family support worker

Health education officer

Outreach officer

Support worker

Welfare support worker

Welfare worker

This qualification reflects the roles of

community services, case management

and social housing workers involved in the

managing, coordinating and/or delivering

of person-centred services to individuals,

groups and communities. At this level,

workers have specialized skills in

community services and work

autonomously under broad directions

from senior management. Workers are

usually providing direct support to

individuals or groups of individuals.

Workers may also have responsibility for

the supervision of other workers and

volunteers and/or case management;

program coordination or the development

of new business opportunities. 

The qualification: 

Defines knowledge and skills required by

support workers and case workers who

work autonomously under the broad

guidance of others. 

 

To achieve this qualification, the candidate

must complete at least 80 hours of work

placement 

PROGRAM DESCRIPTION

CHC52015

DIPLOMA OF 
COMMUNITY 

SERVICES
CRICOS Course code: 091546A

ABN 74 080 098 120 

RTO Code 5877 

CRICOS Code 02762G



PROGRAM STRUCTURE

ASSESSMENTS

ENROLLMENT REQUIREMENTS

Assessments are

competency based and

include a variety of written,

project and practical work.

Course Duration – 104 weeks

Fees - $12.500 + $500 Materials +

$250 Admin Fee

IELTS – 5.5 or  minimum year 12

certificate

Must be 18 years old 
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